Help Wanted

Dear fellow Chamber of Commerce Members:

Due to circumstances beyond our control, we are in urgent need of two highly
competent and highly motivated on site computer support technicians.

What we require (ideally);

e Computer support professionals with knowledge of MS Windows systems,
commonly used MS software, small networks and Internet connectivity,
hardware fault diagnosis and repair.

e Formal education in computer hardware and software is preferred but not
essential.

e Experience in on-site service and support is preferred but we will train the
right individuals.

e Must be self motivated, able to learn quickly and willing to work non
standard hours if called upon.

e Must be well groomed, friendly, approachable and able to work with
individuals, families and or professional personnel.

e Must have access to a reliable and tidy personal vehicle and can travel
within the Hamilton, Burlington, St. Catharines service area.

These jobs are full time but we can accommodate students seeking summer
employment. Our pay scales are higher than industry average and we do pay a
mileage allowance.

It would be greatly appreciated if members could forward this information to any
likely candidates at the earliest opportunity.

As a thank you for your help, to any member that can introduce a candidate, we
will provide three hours of on site service and support for free. Any member that
forwards a candidate that we select will receive a further ten hours of free
support.

Interested individuals should forward resumes only to info@e-r-group.com for
review and consideration.

Your assistance is greatly appreciated,

Yours truly,
A. Michie,

E.R. Group Inc.




